GENERAL TERMS AND CONDITIONS OF SALE - Organisation Services and
Advice L.L.C-FZ

EDITION 18/05/2025

Address: Meydan Grandstand, 6th Floor, Meydan Road, Nad Al Sheba, Dubai, U.A.E.
1. SCOPE OF APPLICATION

1.1. These General Terms and Conditions of Sale (GTC) apply to sales contracts
concluded between OSA LTD and private or professional customers. Unless
otherwise specified, these GTC apply to the sale of goods, service provision, and
online commerce. This includes sales conducted via online shops, telephone, fax,
email, or postal mail.

1.2. Sales, including online sales, are generally available to customers residing
worldwide, particularly in the Middle East. However, we welcome inquiries from
individuals or companies located in other countries interested in a product. In such
cases, OSA LTD alone decides whether delivery abroad is possible and which points
of these GTC (e.g., delivery fees) are subject to change.

1.3. OSALTD is not obliged to accept orders if the customer has not fully paid for
previous purchases or is subject to legal collection proceedings. If payment delays
are discovered after the contract has been concluded, OSA LTD has the right to
withdraw from the contract at any time without compensation and to invoice for any
goods or services already delivered.

1.4. For online sales, the customer must provide truthful information. OSA LTD
reserves the right to delete customer data at any time without explanation or to block
a username and password. OSA LTD disclaims all liability for damages or third-party
access due to the use of weak or unqualified passwords or the customer's
negligence.

2. PRICES, SPECIAL OFFERS AND DELIVERY CHARGES

2.1. Prices are stated in US dollars. VAT and order processing are included in the
price unless otherwise stated. Special offers and discounts on new merchandise are
clearly indicated.

2.2. OSALTD reserves the right to change prices at any time. The prices shown in
euros reflect exchange rate changes to the extent possible.

2.3. No discounts are granted after an order is placed or after receipt of order
confirmation, unless previously agreed.

2.4. Delivery charges vary depending on the product, delivery method, and
destination. The following rates apply (including VAT), unless otherwise stated.
2.5. The rates listed in Section 2.4 are designed to cover average (internal and
external) delivery costs. Any discrepancy between listed and actual delivery costs
does not entitle either party to any claims.

2.6. Items must be paid for in advance. No exchanges or refunds are accepted.




3. DELIVERY CONDITIONS, TRANSFER OF RISK AND BENEFITS
3.1. Delivery dates are generally provided without guarantee. Delivery times may
vary. Delivery delays do not entitle the customer to cancel the sales contract or claim
any kind of damages. However, if a longer delivery period is required or if delays
occur, the customer will be informed in a timely manner by OSA LTD.
3.2. OSA LTD makes the final decision on the actual delivery method (postal
shipment or truck delivery), regardless of the delivery method and fees confirmed
under Sections 2.4 and 2.5. If known at the time of sale, the delivery method is
indicated in the order confirmation. Postal deliveries are generally made to the
doorstep or local post office; truck deliveries are made to the buyer's address (point
of use).
3.3. If the sales contract includes multiple items, they will be delivered together once
the order is complete and ready. Partial deliveries are only made if explicitly agreed
with the customer.
3.4. Transfer of risk and benefit occurs:

e Upon delivery or shipment (postal or freight);

e Upon handover to the customer (direct sale from stock and immediate

collection).

OSALTD ensures packaging is suitable for standard transport conditions but
disclaims liability for damage caused during transport due to third-party mishandling.
3.5. Delays in delivery due to transport or production are not the responsibility of OSA
LTD.

4. RIGHT OF WITHDRAWAL AND EXCHANGE

4.1. The customer may withdraw from the sales contract within 3 days without stating
a reason or incurring penalties. Payments already made will be refunded by OSA
LTD.

4.2. If goods have already been delivered within the withdrawal period, they must be
returned at the customer’s expense in their original packaging or, for unpackaged
goods, in perfect and unused condition.

4.3. For goods delivered by OSA LTD, please contact us to arrange a return time.
Return costs will be invoiced in all cases. A credit will be issued if the goods are
returned in their original packaging, in perfect and unused condition.

4.4. If the customer withdraws due to product defects or other issues attributable to
OSALTD, payments will be refunded. Delivery delays due to shippers or third parties
do not entitle the customer to withdrawal (see 3.1).

5. LIABILITY AND WARRANTY




5.1. The buyer is required to inspect delivered goods as soon as possible.
Complaints must be submitted within 7 days of receipt.

6. PAYMENT

6.1. Payment via debit card and PayPal is accepted.

Unless otherwise agreed in advance, or unless another payment period is specified,
the payment term is net 10 days.

6.2. Unless stated otherwise, a 50% deposit is required for all orders. The balance is
due within 10 net days following receipt of the final invoice.

6.3. In alignment with Section 1.4 on withdrawal rights, OSA LTD may request
advance payment or deposits in certain cases, even if "invoice payment" was agreed
upon at the time of sale.

6.4. If payment is not received within the deadline, the customer is automatically in
default. OSA LTD reserves the right to initiate collection proceedings after a written
reminder and charge associated costs, including 5% interest on late payments.

6.5. Retention of Title: Until full payment is received, the goods remain the property
of the seller. The seller may, at the buyer's expense, register this retention of title in
the official register.

7. INTELLECTUAL PROPERTY

7.1. OSA LTD’s websites and their content are protected by copyright, including
intellectual property and design rights belonging to OSA LTD or third parties. All rights
are fully reserved. Visitors do not acquire any rights to the website or its content, only
non-exclusive and non-transferable personal usage rights in accordance with these
GTC.

7.2. Visitors may view content and perform permitted actions (e.g., printing certain
images), if the functionality is provided. Usage is limited to private or internal
business purposes only. Any commercial use of the site or its content by visitors is
strictly prohibited.

8. DATA PROTECTION

8.1. Collection and processing of personal data on OSA LTD’s websites comply with
Swiss data protection law. When personal data (e.g., name, email) is required, it is
clearly indicated.

Visitors consent to the use of their data for stated purposes. This consent can be
withdrawn at any time, upon which OSA LTD will limit or erase the data upon request.
8.2. When visiting partner websites of OSA LTD, the data protection policies of those
websites apply, which may be governed by foreign law. OSA LTD disclaims
responsibility for partner data practices. As data transmission on OSA LTD'’s site is




generally unencrypted, users are advised not to send confidential information through
it.

8.3. The websites may include personal data of OSA LTD employees. This data may

only be used for business communication. Any other use or processing of this data is
prohibited.

9. GOVERNING LAW AND LEGAL VENUE

9.1. These GTC are subject to UAE law (including the provisions of the Commercial
Code), excluding the Vienna Sales Convention and conflict-of-law rules.

9.2. The exclusive place of jurisdiction is the registered office of OSALTD (UAE).
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